
Mobility Device Repair Services for 
US Veterans, enrolled in VA care. 

Currently offered for Veterans who receive VA Healthcare in VISN 4 facilities: 

Altoona  ∙  Butler  ∙  Coatesville  ∙  Erie  ∙  Lebanon 

Philadelphia  ∙  Pittsburgh  ∙  Wilkes-Barre  ∙  Wilmington 

Do you have a custom wheelchair, manual 
wheelchair, powerchair, or scooter that was 
provided by the VA and is in need of repair? 

Call: 1-888-583-VETS (8387) 
“No consult or appointment required. We'll take it from here!” 

Veterans Affairs has partnered with Scootaround, the nation’s leading personal transportation 

solutions company, to provide a single point of contact for the repair of US Veterans Affairs issued 

wheelchairs, powerchairs, and scooters. This best-in-class repair service provides US Veterans with 

access to fast and efficient repairs and superior customer service. 

Submit a repair request through Phone or Web: 
Toll-free: 

1-888-583-VETS (8387) 
Hours: 

7 days a week – 8am to 6pm EST or 

Scan QR code 
with your 

smartphone 
Online 24/7: camera: 

scootaround.com/va 

Once you’ve submitted your repair request, Scootaround will reach 
out and arrange a time and location to complete the repair. 




